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As you have readhere is smooth transition between products and\gees. Make a list if
what youoffer to your guests, visitors or customers and decide which tgp@soducts you
have. Let youemployees fill in the same list and discuss possible differences.

.-

—

h o xm TTxkgx™ m " om X
_h oY DVD, _~ 0
oy 1 x e s
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You own a hotel in a town which is famous for its big monaswhile the daytourist
businesdbooms, the number of guests staying overnight becomes smallewr each year.

The best practice example at the end of this module presentCy@tal of Crime Stories. Th
inspires you to launch a similart activity which is based on Brdilagifael, a fictional
charmcter in aseries of historical murder mysteries written between 1977 and 1994.
2NAGS R2gy 6KAOK FOGABGAGASE &2dz gAff KU
t NP RdzO(Ga¢ @

Develop different scenarios.

This exercise becomes even more interesting if more people are doirgg#tube at theend
you cancompare your solutions and digss the individual approaches.
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